
Dear Valued Retail Partner,
UPDATED RESPONSE TO COVID-19 & SOFT RE-OPENING

During the downtime we have redirected our robust digital platform marketing from
generating in-store traffic to utilizing our resources to generate online business for our brand
partners. 

In the State of Nebraska we do not have a formal stay-at-home order. Our Governor, Pete
Ricketts, has done a phenomenal job trying to create a safe community environment and
ultimately setting goals to get businesses back to work.

Our mall and management office have remained open, supporting the handful of retailers
that have been open for business and/or have been fulfilling on-line and curbside pick-up
orders.  

Nebraska Crossing will soft Grand Open April 24th, with a gradual transition to a formal
Grand Re-Opening in May.

Nebraska Crossing ownership purchased 100 infrared non-contact instant read thermometers,
one for each store to use to ensure safety of employees and customers. Recommendations
include every employee be tested upon arrival before their shift to ensure they are not
exhibiting adverse symptoms. Use can also include testing consumers before entering the
store depending on brand preference.

Nebraska Crossing ownership purchased Protek-Shields for each store's point of sale to
provide a semi-permanent transparent barrier to protect face-to-face interactions, providing
employees and customers peace of mind. 

We are encouraging all customers and employees to wear protective masks and gloves.

Our janitorial staff is ensuring all hand cleansing dispensers are checked frequently, operating
and filled.

Our janitorial staff is committed to routine cleaning with EPA-approved disinfectants
providing a greater focus on cleaning all common area surfaces, door handles and other
frequently touched surfaces.

Our janitorial staff is adding additional sanitary wipe stations in common areas for use on
high touch areas.

Our janitorial staff is using misting electrostatic disinfectant daily in all the public restrooms,
storefront entrances, kiosks, and common areas, which is an innovative application
technology used in hospitals to ensure the highest level of effectiveness in environmental
surface disinfection.

Our janitorial staff has been re-trained on the most current and proper disinfecting
procedures during the virus season.

Each store has its own cleaning procedures for the in-store experience. 

We are in process of posting best practices for safety and health for all patrons and employees
on our website, app, social channels, onsite digital and free-standing signage visible on
property.

While most of our cities across the nation have been closed for business, our team at Nebraska
Crossing has been very busy onsite and online! Our team has used the last 4 weeks of downtime
to accelerate some of our 2020 Capital Expenditure projects. Two of our restaurants are
currently being remodeled, we added an outdoor fireplace with Adirondack and stone seating
for our guests, built an outdoor soccer field adjacent to the new adidas expansion (Grand
Reopening, May 2020), added an outdoor partially enclosed Puma co-branded golf simulator
and began the incredible task of repainting of our Nebraska Crossing- branded 200' iconic water
tower. More exciting upgrades are planned for 2020. 
 

 

 

 

 
Our Management team is onsite every day and continues to follow all guidelines put in place by
the NE Department of Health and the CDC. In addition to our customary thorough cleaning
practices, we will post guidelines for both employees and customers and are taking the
following measures in our shopping center:
 

 

 

 

 

 

 

 

 

 

 
We are here to support you and your brand. Please stay safe and healthy.
 
Nebraska Crossing Management
 


